Clarion Housing
Response to COVID-19

We are standing up for our
residents to make sure they’re heard.
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Introduction
A major study by the Clarion Housing
Group, tracking the experiences
of more than 700 social housing
residents throughout the pandemic,
has revealed the extent of suffering
among some of the most vulnerable
in our society.
The impacts of Covid-19 go far beyond
health and extend into employment and
wider wellbeing – with those on benefits
and women among those paying the highest
price.
This is one of the preliminary findings from
the study of Clarion residents which began
during the first lockdown in 2020 and is set
to conclude at the end of 2021*.
The results reveal that a significant number
of people have suffered deteriorating

health and increased financial pressure with some forced to turn to food banks to
survive.
The ways in which residents have been
affected by the pandemic are informing
the way in which Clarion – Britain’s biggest
housing association – is targeting its
resources to help those in greatest need.
We swiftly mobilised our resources to
support residents from the start of the first
lockdown last year, with our charitable
foundation Clarion Futures setting up an
emergency fund to help with everything
from food to psychological support.
Here are some of the main findings of our
research since the pandemic struck last
year, how we are responding to the plight of
people living in social housing, and how the
government can help.

* To date, two surveys have been completed by Enventure Research for Clarion. The first was conducted between May and June
2020, with 2,000 residents. A follow up survey with 716 residents was conducted between November and December 2020.
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Health and wellbeing
The proportion of residents reporting
that their physical health has
worsened increased from 22% last
summer to 34% by the winter. In
contrast, the impact of the pandemic
on mental health hardly changed,
with 66% reporting no change and a
2% decrease in those saying it had
worsened (from 30% to 28%).
Worryingly, there was a noticeable increase
in those whose health has declined to the
point where they consider themselves to
have a disability, rising from 33% to 41% of
residents.
Residents with a disability are more likely
to have suffered worsening mental health
(39% vs 21% of those without a disability),
always or often being lonely (22% vs 7%),
and running out of money (26% vs 14%).

not coping well, from 13% last summer
to 18% by the winter. Younger residents,
those not working, women, and those with
a disability were all more likely to fall into
this category.
The proportion of Clarion residents who
have felt lonely often or always has risen
from 8% to 13% - almost double the national
average (7%).
And the wellbeing of female residents has
been affected far more than their male
counterparts, with one in three suffering
from declining mental health compared to
one in five men. There are also differences
between age groups. Only 18% of those
65 and over said their mental health had
worsened, compared to 32% of those of
working age.

While eight out of ten residents claimed to
have been coping well during the pandemic,
there was a significant increase in those

Clarion’s response
We launched an emergency fund, run
by our charitable foundation Clarion
Futures, to help vital support services
continue throughout the pandemic.
This has provided a financial lifeline
to grassroots organisations across the
country, ranging from food banks and
community groups to local charities.
More than £500,000 has been distributed
through this new Covid response grant
programme to date.

10’ initiative where Clarion staff spend an
extra 10 minutes with residents during
any visits to them, to help spot any signs
of loneliness that can be addressed.

Clarion is also collaborating with
residents to develop personalised support
packages for individual communities.

And our future developments will have
an even greater focus on access to
outside spaces, community inclusion, and
increased biodiversity, as part of a wider
aim of promoting wellbeing for the people
who live in our homes.

One of the ways in which loneliness is
being tackled is through a new ‘Wellbeing

Clarion has also launched #meinmind an online wellbeing support programme
for its residents – and has made more
than 80,000 calls to check on the
wellbeing of vulnerable and elderly
residents since the start of the pandemic.
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Financial health
Many social housing residents were
already in a precarious position prior
to the pandemic, with the majority
not having the luxury of a financial
buffer.
The proportion of residents running out of
money before the end of the week or month
almost doubled between last summer and
the winter, rising from 10% to 19%.
By the time of the winter survey, nearly half
(47%) of all residents reported having to cut
back on household spending, and almost a
quarter were using credit cards or loans to
buy food and other essentials.

One in four social housing residents are on
Universal Credit. This group was the most
likely to have become worse off, closely
followed by those with children living at
home and those of working age.
Despite the government’s decision to
temporarily boost Universal Credit by £20
a week, those residents on the benefit were
the most likely to be suffering financial
hardship. They were more than twice as
likely to have to take out loans to pay for
essentials and three times more likely to
have used a food bank.

The increasing financial pressures on
residents were highlighted by a significant
increase in the proportion who were
worried about money issues, from 28% in
the summer to 42% last winter.
There was also a disturbing increase in the
number of residents using foodbanks – up
from 7% to 12%.

Clarion’s response
We have written to more than 20,000
households who have been behind with
their rent to find out how they have been
affected by the pandemic and to offer our
help.
More than 8,000 residents in financial
difficulties have been helped to stay
in their homes by Clarion’s tenancy
sustainment team. The team also helped
residents get a total of £770,000 in
benefits that they were entitled to.
Clarion’s Covid response fund has given
assistance to some 14,000 households
suffering from food poverty. And more

than 200 households that have been
unable to pay their utility bills have been
helped to obtain energy vouchers worth
up to £100 each.
More than 400 residents at risk of losing
their homes in the future have been
referred to local authority homelessness
prevention teams for support.
We have also contacted more than 1,700
residents who have moved onto Universal
Credit during the pandemic, to offer
them advice and assistance about the
change to their benefits.

Clarion Housing Response to Covid-19 5

Employment prospects
Within months of the Covid-19
outbreak in 2020, one in four of our
residents had been placed on furlough
and one in ten had lost their job.
The loss of work for many had a knockon effect on their financial security and
wellbeing.
By the time of the winter survey, the work
situation had stabilised for many of our
residents. The proportion on furlough had
fallen from 28% to 8% and those whose work
had not been affected had risen from 29% to
53%.

Many who remain in work face an uncertain
future – with concerns over whether or not
they will remain in work after the furlough
scheme ends.
The job prospects of younger people have
been particularly affected during the
pandemic. Those aged 18-24 were the most
likely to have been furloughed, had their
hours cut or lost their jobs, during the first
lockdown.
And women have been more likely than
men to have been furloughed (9% vs 6%) or
lost their job (11% vs 8%).

Overall, there has been a drop in the
proportion in work – from 40% last summer
to 37% by last winter.
And there has been a significant rise in the
proportion of residents who are now not
working due to a disability or long term
illness – up from 13% last summer to 18%
by the winter.

Clarion’s response
Our charitable foundation, Clarion
Futures, is leading the Kickstart Housing
Partnership, a consortium of 59 members
providing more than 800 new six-month
job placements for unemployed 16-24
year-olds. Clarion will take on more
than 300 of these young people, giving
them support and training during their
time with us on this government-funded
scheme.
Clarion Futures runs a free national
employment and training service which

has helped more than 2,000 residents
find jobs since April 2020 – including
144 people we have supported in setting
up their own business. We have also
provided training for more than 3,700
people, helping develop skills and
employability.
And we are working with Microsoft to
deliver free online digital training for
residents – teaching skills such as word
processing and spreadsheets, as well as
job searching and interview techniques.

Clarion Housing Response to Covid-19 6

Conclusion
Covid-19 has had a transformative
effect on society, the consequences
of which have yet to become fully
apparent.

people from falling further into poverty. Or
it can scrap it and see six million people on
Universal Credit forced to choose between
sinking into debt to pay for food and
heating or going cold and hungry.

The pandemic has exacerbated existing
societal inequalities, with people
disadvantaged not only through their lack
of income but also due to factors such as
their gender and age.

Clarion is calling on the government to
make the uplift permanent and extend it
to legacy benefits. This will help alleviate
the pressures on the most vulnerable
people in our society who have been paying
the heaviest financial price during the
pandemic.

Nearly half our residents are cutting back
on household spending, and a quarter
have had to borrow money just to be able
to buy food. The financial strain has been
particularly acute among those on Universal
Credit.
The Chancellor’s March 2021 budget
confirmed that the £20 uplift in Universal
Credit introduced last year will continue
until the end of September 2021. This
means the poorest in society face a major
cut in their income later this year.
The government has a choice. It can make
the £20 uplift permanent and protect

We would also like to see the governmentfunded six month Kickstart work
placements extended to a year, which would
help give young people a better chance of
finding work afterwards.
Covid-19 has cost the country dear in terms
of lives and livelihoods. Those living in
social housing have been among the hardest
hit and need extra support as the country
recovers from the pandemic that has
affected all our lives.
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